Hot Topics in Student Affairs: Helicopter Parents

and the Multi-Generational Workforce
by Beth Shapiro Settje

() #
On Friday, October 13, 2006, The Division of Studéffiairs and CT NASPA
co-sponsored a fall Drive-in Conference at therStoampus. The Drive-in,
“Hot Topics in Student Affairs: Helicopter Pareatsd Multi-generational
Workforce,” attracted approximately 70 professigrfabm CT, RI, MA, and
NH. Attendees represented 24 institutions, frommanity colleges, small - ## O# 12
private and large public institutions. Particigardnged from graduate studeiis 3 4 &
through director and dean levels. The keynotdHerHelicopter portion of the '
Drive-in was Diane M. Austin, Dean of Students aséll College in Newton, -3 4
MA. In the afternoon Multigenerational Workforcession, five employers
from a variety of different occupational fields &pedo the audience about ho
undergraduates can expect to successfully integratehe workforce upon
graduation, when they will be working side-by-swiigh Generation X and
Baby Boomers.

Dean Austin spoke to the group regarding ways pamay be involved in
different facets of student life in and outside ¢fessroom. To introduce the
topic, Diane defined the word *helicopter’ emphasigboth the positives and
negatives. She asked the attendants to consideth®oterm is appropriate a
made comparisons between the actual flying madcumaethe parents currentl
involved on our campuses. She introduced someepsconcerning how we
as professionals can speak to parents, using lgegbhay will find responsive.
Additionally, Diane encouraged everyone in atteméaio not only research
student development, but to read more about aguktldpment and to get a
feel for the angst a parent feels when separatorg his/her student when the
first day of classes begins. She suggested thkirlg at the situation from the
parents’ point of view will allow the Student Affaiprofessional to consider
different perspectives and will ultimately facitiésa better line of
communication. Throughout the presentation, Desieed members of the
audience to share their stories of parent intevastas well as some suggestid
for making working with parents an enjoyable expece. Knowing the goal
for the student and parent is interdependence,e8anke to strategies that
might achieve this goal sooner than later.

In the afternoon, employers representing five déife industries sat on a pane
facilitated by Nancy Bilmes, Associate DirectorCdreer Services. The
employers were from Webster Financial Servicesydlea’s Insurance, Target



UConn Residence Life, and the USDA — Farm Servigenty. Each panelist

had a different view of what today’s students (emhials) are doing well in th¢

workforce and where they need to improve. All weragreement that the
recent undergraduate understands technology quackebetter than those in
previous generations, excelling in multi-taskingl &fficiency. However, this
same group of students needs to develop a sempsdiefce, as they seem to
have unrealistic expectations about promotionsveordk responsibilities.
Additionally, the millennials are not writing wedk displaying strong
confidence in their own abilities when faced wiéisalving a conflict or
problem. The panelists were concerned that theestaadlo not have necessa
coping skills to acknowledge that a problem haduoed, or that they had
difficulty, and needed to ask for help. Rather, e hires are demonstrating
unnecessary harshness toward their abilities,\negea small mistake is wort
dwelling upon. This may ultimately prevent themnfronoving forward in a
company.

As Student Affairs professionals, we can take tifiermation learned at the
Drive-in and apply it in our daily interactions wistudents. Resident Directo
can reinforce improved writing skills with CAs wheitident reports are
submitted, asking for revisions if proper gramnsandt used correctly.
Advisors to student clubs can role model and rddg-pcenarios when a
situation does not go as expected and how it caedmved in a professional
manner. Greek Life directors can demonstrate hometawork and interact
effectively with members of their organization wdw@ now in the workforce,
which will teach current students how to conduentiselves when faced with
professionals from older generations. Staff inmngervices can encourage
students to take jobs at the entry level whilenireg them for managerial
positions, yet explain the process will take a y@awo before getting
promoted. This will help students have a bettessef delayed gratification
and earned rewards.

Ultimately the two issues addressed by this Driv€&onference gave the
attendees much to think about after the day coredudhis fall's Hot Topics
Drive-in was led by a committee of dedicated UC8tident Affairs staff —
Bryanna Anderson, Alisa Geller, Christine Morebmd Beth Shapiro Settje.
The committee would like to extend its appreciatothe Division for its
support and assistance while the members coordiniateevent.
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Committee Updates

Strategic PlanningCommittee by John Sears and Nancy Bilmes

The Strategic Planning Committee (SPC) continuesliect and process

information in consideration for the Division’s rie8¢year strategic plan. Twd
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items dominate the committee’s recent progresste:d

1. The development of “Division Initiatives” in tlmext strategic plan - A
division initiative, or “DI,” is a long-range, orgaation-wide goal to address
an issue that affects all Student Affairs departsménsome way. DIs will
serve a similar purpose for the Division as th&aai issues guide departmen
planning.

2. The establishment of three sub-committees tdwctithe business strategic
planning - SPC members will serve on one of thtdle@mmittees to conduct
the business of the full committee. The sub-corneed are:

I. Critical Issues Sub-Committeewill review, standardize and operationaliz
departmental goal setting procedures for the gfi@gan critical issues.
Chair: Monica Rudzik

[I. Division Initiatives Sub-Committee will research and recommend to the
full committee select Division Initiatives for tlstrategic plan. Chair: Dan
Doerr

[ll. Retreat Planning Sub-Committee will research and plan a retreat for
Division staff in the early spring semester 20@hairs: Christine Morello and
Mary Ives.

As the sub-committees develop their working agenebgsect additional
updates as the academic year progresses. As aweaygppreciate hearing
from all members of the Division with your thouglatsd feedback related to
the long-range planning for the Division of Studaffairs.

Student Affairs Web Redesign Update

The web team at SAIT has had a busy summer! Weadpgrand enhanced t
Student Union website in preparation for the opgmihPhase Il at the new
Student Union. Meanwhile, the new Summer Prograeissite kept us
informed of ice cream Tuesdays and boxed-lunch Wediys! Family
Weekend and Husky WOW received UConn template liftseas we geared u
for the arrival of students and parents. By movesekend, we released ne
sites for Residential Life and the Center for Shidevith Disabilities. Shortly
thereafter, a new Dean of Students website washaath

As we enter Fall 2006, we've got even more comipyg Kieep an eye out for
new sites from SYE, the HEART Program, Career $esyiDining Services,
and Student Health Services.

Here’s the summer round-up of new sites:

Student Union -_http://www.studentunion.uconn.edu
Summer Programs - _http://www.summerprograms.uean.
Family Weekend -_http://www.familyweekend.uconmed
Husky WOW - _http://www.huskywow.uconn.edu

Residential Life -_http://www.reslife.uconn.edu/

Center for Students with Disabilities - http://wvesd.uconn.edu
Dean of Students - _http://www.dos.uconn.edu/




If you have any questions about the redesign prpjease contact Evelyn
Viglione at 486-4559.

SAIT “Tips & Tricks”

How do | change the margins in Microsoft Word?

1. ChoosePage Setugrom theFile menu.

2. Click on theMargins tab.

3. Enter numbers in th€op, Bottom, Left, andRight boxes or use the
arrows to scroll by tenths (Word uses the defagasaurement unit).

How do | number pages in Microsoft Word? .

03%

4% .
1. ChoosePage Numberdrom thelnsert menu. ( A"( & +#$

2. Inthe dialog box, select th®osition andAlignment for your page
numbers. Thé&ormat button allows you to choose different number
formats, as well as control the page numbers ich@nts with multiple
sections.

Employee Assistance Program

UConn Health Center Selected as New Provider ofl&yep Assistance
Program:

Starting October 1, 2006, Employee Assistance Rrodyenefits will be
provided through the UConn Health Center and ttaitewide affiliates.

The Employee Assistance Program (EAP) is a confidlecounseling and
referral service for University employees to astistn with personal problem
that may be impacting their work, such as substabcse, family and
relationship issues, and financial difficulties.

By utilizing the UConn Health Center as the adntraier of UConn’s EAP,
employee’s now have access to counselors 24 halag,aeven days a week
convenient locations statewide.

Employees access the EAP by calling toll-free in800-852-4392 or 860-
679-2877 and speaking with an EAP counselor. AR EAunselor will assess
the problem, either during the initial telephon#é cathrough a follow-up
counseling session with an affiliate provider ie thcal area. The EAP
counselor will assist the employee by referring binier to the appropriate
level of care that can be obtained through the caonity or through the
employee’s medical insurance.

All EAP services are confidential and provided atcost to the employee.
Information on the EAP program is provided on thertdn Resources websits
at www.hr.uconn.edu/eap.htmi




Employment Opportunities Within the Division

Opportunities for employment within the Division 8fudent Affairs are poste

o . . *TT5-# %
on the Division’s website atww.dsa.uconn.edu The most recent postings 3% $
include:
6 @ 4
Administrative Services Specialisposted 10.20.06 * 3157140 0™ % | 39%*3
Assistant Director for Convenience Storeposted 10.13.06 #)-+F) > &3#2%*3
Student Affairs Database Administrator posted 10.11.06 , .G
Business Services Supervisgrosted 10.6.06 16 & $

Residence hall Complex Coordinatoposted 9.7.06
Dining Services Food Service Area Assistant Manag@osted 9.1.06 1% #1 3

Keep checking the Division’s website and UConn ldRthe most updated
listings

Brick of the Week Awardsy stefanie Landsman

Nominations

Brick of the Week nominations are continuing tokke in. In order to make
this an easier and more streamlined process, sk Bommittee would like to
ask that nominations include the following:

/16%42 6% 6 ,
1. Name, department, and campus address of the peosoimated. This $ 6
will ensure that their brick is delivered in an a@te and timely :
fashion.

2. IncludewhatGuiding Principle(s) they demonstrated duadvthey
demonstrated it in just a few sentences. Thesermts will be
included in their award letter that accompanieg ttweck.

- 371 5171#D
# .
All nominators will remain anonymous unless thegas$e to inform the $$ . $
recipient. The Division’s Guiding Principles cam tound on page five of this $
newsletter and on the Strategic Planning Task Fosiesite at $
http://www.committees.sa.uconn.edu/saplan/ Please email Stefanie Landsm e Seeraaympams
at stefanie.landsman@uconn.edtp nominate someone for a Brick of the 63 6 $ 64

Week award, or if you have any questions abounhtmination process. 65 $.$ 4

Brick Recipients
The following individuals have been recognized akimg contributions to
both the Division and UConn by their peers.

Residential Life
Saben Littlefield Kim Maxwell
Student Activities
Allison Bevin
Student Affairs Information Technology
Dan Capetta Ginny Eaton Marc Jones
Valerie Puffet-Michel Padma Srimatkandada




Division-Wide Events & Announcements

Department Information

In an effort to increase awareness of departmettitgnithe Division, the last
page ofUpdateswill contain an information sheet for each deparitn&ou

will be contacted by the Office of the Vice Presitfor Student Affairs to
provide the information and schedule a photo shaitt the Division
photographer, so keep an eye out for an email anel the last page for future
reference!

Additional Photos from Around the Division

These photos were taken by the Division photogngiehael Stenta, during
Family Weekend 2006.
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